Your exchange/return form

DON’T FORGET TO INCLUDE THIS FORM WITH YOUR RETURN PARCEL.
Please fill in the form below with the items you wish to return,
and specify if you would like a REFUND or EXCHANGE.
If you are returning for an exchange, please specify the
EXCHANGE, item you wish to recieve.

NEED HELP?
Contact our customer care team on 01273 774455
or hello@workwearhero.co.uk

ORDER NUMBER:
ORDER DATE:
CUSTOMER NAME:
CUSTOMER ADDRESS:

QTY

PRODUCT CODE

Reason for return code:
1. Too big
2. Too small
3. Too long
4. Too short
5. Ordered more than one size

DESCRIPTION

REFUND OR
EXCHANGE

REPLACEMENT
SIZE

REPLACEMENT
COLOUR

REASON
CODE

6. Style doesn’t suit
7. Arrived too late
8. Not as expected
9. Incorrect item received
10. Fault item
11. Changed my mind

Items being returned should be sent to:
Workwear Hero, Unit 2, Delphi House, English Close, Hove, BN3 7EE
Returns Policy: For all returns, except where the item is faulty, you will be required to arrange and pay for the return of the items, in addition the consumer will have to bear
the full costs of returning the goods in case of withdraw. Any items returned must be adequately packed for protection and in the same packaging and condition that they
were dispatched in.
When returning an item we strongly advise you to obtain proof of postage from the post office. We can not accept responsibility for parcels lost in transit.
Once we have received the items back to us we will inspect them and issue the appropriate refund or exchange. Please allow up to 14 working days for us to receive and
process returned items. If you exchange for alternate items, we will pay the shipping of your replacement order.
Blaklader offer a warranty on their workwear – we will honour this but require pictures of any failure in the garment first, so as we can assess this properly. We can only
deal with issues on garments purchased from ourselves. Please send images to hello@workwearhero.co.uk before returning the goods. We will not be liable for the cost of
returning any goods under warranty. Any garments being returned under these circumstances should be freshly laundered before being returned.

